YTBEPXKXJIAIO

ures Ne 33

ANropuTt™m JAefiCTBHIl COTPYIHHKOB
MyHnuuunajisHoro odmeodpasoBareabHoro yupexaenus JIuues Ne 33
' (MOY Jluues Ne 33)
npu odpamennu uaBanauaos 8 00

OCHOBHBIE KOJbI KATEITOPUI WHBAJIMJIOB, HYKIAIOILUUXCS B
CHTYAIIHOHHOM ITOMOIIH:

* Koa «B» - HHBaJIM Nepe/IBUracTCs B KOJIACKE (HyX/AaeTcs B MOMOIIH MOCTOPOHHHX JIHI (ITepcoHana)
IpH NepeIBUKEHHH BHE J0MA).

* Koa «C» - unBanuj cienoit u cr1aboBUASIMNA OrpaHUYEH B OPHEHTAUMH (HYKIAeTCA B MOMOIIH
(cornpoBoOKIeHHE) TOCTOPOHHHUX JIHI (TIepCOHANA) BHE I0MA).

* Koa «E» - uHBanmua orpaHnyeH B caMooOCTyXKHBaHUHU (Oe3pykuil MO0 He OEHCTBYET pPYKaMH,
HYKJAeTCA B MOMOIIM MOCTOPOHHHX JHI (IIepCOoHA/la) B CaMOOOCTY)XKHBAHHH M JPYIHX PY4YHBIX
JIEHCTBHUSAX BHE 0Ma).

* Kox «K» - uHBamma crienoriyxod, 3HAYMTENBHO OrPaHWYEH B OpHEHTAUMH (HYXJaeTcs B
COMPOBOXKICHUH JIMIIOM OCYIIECTBIIAIOMMUM MTOMOIIb BHE JI0Ma; MpU GOpMaIbHBIX B3aHMOOTHOIIEHUAX
BHE JIOMa HYKJaeTcs B ycayrax TH(IOCYpIONepeBOAYUKA).

* Koa «M» - MHBaIHA IIIyXOHEMOH MM TiIyXo# (mpu (opManbHBIX B3aHMOOTHOLICHHSIX BHE J0Ma
HY’K/JIaeTCs B yCIIyrax CypAONepeBOJYHKa).

* Kon «H» - uHBamHMI orpaHuyeH B OOLICHWM M KOHTPOJIE 32 CBOMM MOBEACHHEM (COCTaBIISIOT
HHBAJIM/IbI C BEIPAXKEHHBIMH (TsKeble MPOOIeMbl) HAPYIIEHUSIMH YMCTBEHHBIX (DYHKIIHIA).

B wumeasx obecrnieveHHsi YCAOBHil /st OecnpensiTCTBEHHOr0 J0CTYNa B Y4YpexIeHHe
HHBAJIHI0B, HYKIAMHXCA B CHTYAUHOHHOH MOMOIIH He00X0AHMO 00ecnedHTh:
1. BblaeneHne Ha CTOSHKE Y4YPEKIACHHS CHELHMATBHBIX MApPKOBOYHBIX MECT I aBTOTPAHCIOpTa
HWHBAIUIIOB;
2. ObopynoBaHue 31aHHH U COOPYKEHHH dJIEMEHTaAMH JOCTYITHOCTH (MAHAYChL, MOPYYHH, MOTBEMHHKH,
IIHPOKHE JIBEPHBIE MPOEMBI, KHOIIKA BbI30Ba [IEPCOHAIA U APYTHE) B COOTBETCTBHHU C JCHCTBYIOIINMH
HOPMaTHBHO-TIPABOBBIMHU aKTaMH B cepe rpaZloCTpOUTENbHO# MOTUTHKH;
3. OOGopynoBaHue »3J€MEHTAaMH [JOCTYMIHOCTH 30H OKa3aHWs YCIYr, CAHHTAPHO-THTHEHHYECKHX
MIOMEIEHHI;
4. Hanyue B y4peKJACHHU TEXHHYECKHX CPEJACTB peaOHIUTAILIUHU, TO3BOAIOMIAX MepeABUIaThCA BHE H
BHYTPH 3aHHs (KPECI0-KOISICKa, XOAYHKH, TOABEMHOE I'YCEHHYHOE YCTPOHCTBO).

-

B ToM 4HCI€e B COOTBETCTBHH € KOJAMH:

* Koa «B» - naimuymue BXOAHOrO MaHayca, LMIMPOKOrO JBEPHOrO MpoeMa I[pU BXOJE B YUpEXKICHHE,
NOABEMHHKA BHYTPH YUYPEKIAECHUS I JOCTYNa MHBATHAOB Ha KOJSCKE Ha BTOPOH 3Tak, ILIHPOKHX
JIBEPHBIX IMPOEMOB MPH BX0/1€ B KaOHHETHI yUpexKICHHUS.




» Kox «E» - 06opy/10BaHHE IIHPOKAMHU [BEPHBIMH pyIKaMH Bepeil BXOJHBIX IPYIIL, & TAKKE JBEPEH
[IoMeIIeH it 3aauuii (CoopyXKeHuil), BOCTpeOOBaHHBIMUH HHBATHIAMH. OcHallleHHe TyaJeTHBIX KOMHAT
CHeUMATBHBIM O00OpYJIOBAHHEM JUls WMHBAIHIOB: HOKHBIM aBTOMATHYECKHM CIYyCKOM BOIbI B
HAMOJIBHBIX YALAX, CEHCOPHBIM CMECHTENEM UL PAKOBHH, CEHCOPHOH CYIIMIIKOH JUIA PYK.

5. Hanwuwe HapykHOit HHGOPMALMHK O JOCTYIHOCTH yIPCKACHUA.

B ToM uHcJie B COOTBETCTBHH ¢ KOAAMM:

« Kon «B» - HamMuHe B YYPSIKICHHH HAIMCEH B Jlerko4yuTaeMoii u moHATHOH ¢opme, B T.4. HA
#H(GOPMALIHOHHBIX CTEHAX, C Y4ETOM HX JOCTYITHOCTH JUTA WHBAIHI0B-KOJISICOYHHKOB.

+ Kog «C» - ,uyGJIHpOBaHHé BHYTPU YUpeXKIeHHsA HHPOpMAIMH BpaiiiepoBCKHM TEKCTOM 00
OKa3bIBaeMBIX YCITyrax.

« Kox «M» - HalMuMe MUCbMEHHOH HH(OpMAIHU 00 OKa3bIBaEMBIX YCIyrax BHYTPH YUYPCKACHHA,
YCJIYTH CypAomnepeBoa.

JleiicTBHA MepcoHAA NPH OKA3AHHH CHTYAUHOHHOI MOMOIIH B COOTBETCTBHH C KOAaMH
KaTeropHii HHBAJIHIHOCTH:

1. CuryauHoHHas MOMOIIb HHBAJTHIY € KOJOM «B».
BaxTtep, /JA€KYpHBIH aIMHHHCTPATOp MO MOHHUTOPY BHICOHAOMIONICHUST BHMIMT dYeloBeKa C
OrpaHHYEHHEM IIepe/IBUKEeHNS (Ha KOJIACKE, KOCTBLIAX ).
- BBIXOAMT Ha yJIHILy, OTKPBIBAET BXOIHBIC JIBEPH.
- OKa3bIBaeT MOMOIIb IPH BXOJIE B 3/1aHHE, EPEBHKCHHH MO 31aHHIO.
- VTouHseT, B KAKOH MOMOIIH HY/K/IAeTCs HHBAIN], LEJTb MOCCIICHHA 00.
- OkaspiBaeT oMok npu Bexoae u3 00.
- [TomoraeT mpu OZIEBAHWH U Pa3/IcBaHAH B rapaepo0e.
- [1pr HEOOXOAMMOCTH OKa3bIBAET OMOLILb PH MOCCIICHHH TyaleTa.

[Ipu 0GmeHHH ¢ JTIOABMH, HCILITHIBAIOMHMH TPYTHOCTH NMPH NEPEABHARCHIH, Heo0X0AHMO
MOMHHTB:
« VHBanuaHas KOJsSCKa - HETPHKOCHOBEHHOE [IPOCTPAHCTBO YC/IOBEKA. He o6GnokaunBaiTech Ha HES, HE
ToJIKaiiTe, He KIAAMTe Ha Hee HOTH Oe3 paspeienus. HadaTh KaTUTh KOJACKY 6e3 coriacus WHBAIKIA -
TO e CAMOE, YTO CXBATHTH M MOHECTH 4esIoBeKa O3 ero paspelmeHus.
« Beerma crnpamuBaiiTe, Hy)KHA JIM [OMOIIb, NPEXIE 4eM OKas3aThk ce. [Npennaraiite MOMOIIb, €CIH
HYKHO OTKPBIT TSDKEITYIO JIBEPH WIIM MPOHTH 110 KOBPY C JUTHHHBIM BOPCOM.
« Ecau Bame npeuiokeHuHe O MOMOIIM MPHHSTO, CIPOCHTE, YTO HYXKHO JenaTh, H 4ETKO crejyirTe
HHCTPYKLIHAM.
« Ecin Bam paspeumin [epeABHUIaTh KOJSCKY, CHadana KaTHTE €¢ ME/UICHHO. Komnsicka OvICTPO
HaGMpaeT CKOPOCTb, X HEOXKHIAHHBIH TOIMOK MOXKET IPUBECTH K TMOTEPE pABHOBECHA.
. Beerza JMuHO yOeXaaliTech B IOCTYMHOCTH MECT, IZie 3arIaHAPOBAHBEl MEPOTPHATH. 3apanee
OWHTEPeCYHTeCh, KAKAEe MOTYT BOSHHKHYTh IPOOIEMBI HITH Gapbepbl H KaK MX MOYKHO YCTPaHHTb.
« He Haz0 X7OMAaTh YT0BEKA, HAXOISIIETroCs B HHBAIM/IHOI KOMIACKE, MO CIIHHE HTH MO [LICHY.
« Eci BO3MOXHO, PAcroOKUTECh TaK, YTOOBI BallM JHIA ObUTH Ha OIHOM YPOBHE. W3zGeraiite
[ONOKEHNSL, TIPH KOTOpoM Baiemy coOeceTHHKY HYKHO 3anpom;iBlBaTB rOJIOBY.
 Eciu CyLeCTBYIOT apXHTEKTypHble Oapbephl, MpeAympeauTe O HHX, 4yTOOBI 4YENIOBEK HMel
BO3MOIKHOCTH IPHHHMATh PEIICHHUs 3apaHee.




« Kak mpaBusio, y Mojieii, MMEIOLIEX TPYAHOCTH MPH MEPEIBINKCHHH, HET IPOOIIEM CO 3pEHHEM, CITyXOM
M TIOHAMaHHEM. :

e Heo6X0IHMOCTh MOJIB30BATECS HHBATHIHON KOMACKOH - 9TO HE Tpare[us, a crnocod CBOOOAHOrO
(eclii HET ApXWMTEKTYPHBIX 0apbepoB) MepeiBIKeHHS. EcTh sromm, nonmb3yrommecs HHBATHIHOH
KO.'IISI(.',KOI‘:i3 KOTOpBIC HE YTpaTHIIH CHOCOGHOCTH XOJHTh H MOT'YT Hepeﬂ,BHraTBCﬂ C [IOMOUIBHO KOCTLDTEﬁ,
TpoctH 1 T.1. KOMSCKH OHH HCTIONB3YIOT [UTS TOTO, YTO0bI 5KOHOMUTH CHJIBI H OBICTPEE NePe/IBUraTh .

2. CuTyaunoHHAasi IOMOUb HHBAIUAY ¢ Kogom «C».
BaxTep, IeXKypHBIH aIMUHACTPATOpP (IIPH HATHYHU CHCTEMBI BUACOHAOIIOACHUS 110 MOHHTOPY BHIHT
MalMeHTa ¢ OrpaHHYeHHEM TTePe/IBHIKEHHA):

- BeTpeuaer cienoro WHBaIM/A Ha YIHIE (HA BXOJIE B 31aHHUE).

- OTKpbIBaEeT BXOAHBIE IBEPH.

- [Tomoraet BOHTH B 371aHHE.

- BoisicusieT nesns, npuynny mocemerus OO.

- Beper nauueHTa Mo IOKOTE U COMPOBOXKIAET MO YUPSIKACHHIO.

- [TomoraeT npu OJIeBaHHH U pa3JIeBaHUH B rapiepooe.

- Oka3pIBaeT MOMOIIb PH BBIXOJE H3 3[aHus.

- [Tpu HEOOXOAMMOCTH OKa3bIBAET MIOMOIIB IPH MOCEHICHHH TyaleTa.
- IIpu HeOOXOAMMOCTH 3HAKOMHUT cO BceMH Haamucsamu B OO,

- OKa3bIBAIOT MOMOIIb TIPH OPHEHTALMH B KaOHHETE.

Ipu obuieHHH ¢ He3PAYHMH JHOABMH HJH JIOABMH, HMEIOIHMH IUIOX0€ 3peHHe
He00X0AHMO MOMHHTH:
+ Hapymenue 3peHMs uMeeT MHOro creneHedl. [ToHOCTBIO cremblX moaeit Bcero oxomo 10%,
OCTaIbHbIE MMEKOT OCTATOYHOE 3pPEHHE, MOrYT pa3jiidyaTk CBET M TE€Hb, HHOI/A IBET W O4YEpTaHWA
npeaMera. Y oaHux crnaboe mepupepuyeckoe 3peHHe, y ApYrHX - ciaboe npsMoe MpH XOpOmIeM
nepudepuyeckom. Bee 3TO HAO BBISICHUTD H YYHUTBIBATE MPH OOLICHHH.
« TIpennaras CBOK MOMOIIb, HANPABIAHTE YEJIOBEKA, HE CTHCKHBAHTE €ro pyKy, MAMTE TakK, Kak BbI
00bruHO X0/uTe. He Hy’KHO XBaTaTh CIIENOro 4YelnoBeKa H TALIHTh €ro 3a COOOM.
« OBpamaiitech ¢ cOGaKaMH-MOBOBIPAMU HE TaK, KaK ¢ OOBIMHBIMH JOMAIIHUMH XHBOTHbIMH. He
KOMaHJIy#iTe, He TporaiiTe H He HrpailTe ¢ COOaKOH-MOBOABIPEM.
« Ecmu BBl coOMpaeTech 4MTaTh HE3pSYEMY YENOBEKy, CHadana mpeaynpeaute o stoM. ['oBopute
HOpMasIbHBIM rojiocoM. He nmpomyckaiite nHGOpManuio, eciii Bac 00 3TOM He MOMPOCAT.
« EcIi 3TO BajKHOE MIHCHMO HMITH JOKYMEHT, HE HYKHO JUIs yOeMTEIbHOCTH 1aBaTh ero motporats. [Ipu
3TOM HE 3aMeHsiTe YTeHHWe nepeckazoM. Kornma He3psauuil 4esoBeK MOJDKCH MOANMHCATh JOKYMEHT,
npouuTaiiTe ero o0s3aTenbHO. HBAMHIHOCTE HE OCBOOOXKAAET CIIENOr0 YeI0BEKa OT OTBETCTBEHHOCTH,
00yCIOBICHHOH JOKYMEHTOM.
» Beernia oOpaiaiitech HEMOCPEICTBEHHO K YEJIOBEKY, IaXKe €CJIH OH Bac HE BHHT, a HE K €ro 3pa4eMy
KOMITAaHbOHY.
« Bcerma HasbBaliTe ce0f M NpeACTaBIANTE JAPYrHX COOECEHHKOB, a TaKKe OCTaIBHBIX
MPHCYTCTBYIOMIMX. ECIIH BBI XOTHTE MOXKATh PYKY, CKaKHTE 00 ITOM.
« Koria BBl mpejuiaraeTe He3ps4eMy 4YellOBEKY CeCTh, HE YCa)KUBaHTE €ro, a HalpaBbTe PYKY Ha CIIHHKY
CTyJ1a HJIH IOUTOKOTHHK. He BoauTe MO MOBEPXHOCTH €ro pyKy, a JaiTe eMy BO3MOKHOCT cBOOOIHO
MOTporath npeaMeT. Eciiu Bac MOMpOCHIIM MOMOYb B3STh KaKo#i-TO IPEeIMET, HE CIIEAYET TAHYTH KHCTh
CIICNOro K MpeaMETY u OpaTh €ro pyKoii 3TOT mpeaMeT.
« Koria BB 061maeTech ¢ rpymmoi He3psYuX JIFOfIeH, He 3a0bIBaiiTe KaX/Ibli pa3 Ha3bIBaTh TOrO, K KOMY
BBl 00OpalllaeTech.




 He 3acrasisiite Baulero codecelHUKa BelIAaTh B MyCTOTY: €C/IM Bbl [E€PEMEIIACTECh, MPEAYIPEAUTE
ero. _

» BrioniHe HOPMAJIBHO YIOTPEOIATE CI0BO «CMOTPETh». Jlis He3psAYero 4eloBeKa 3TO 03Ha4aeT «BHACTH
pyKam#», 0csi3aTh.

+ W3sberaiiTe pacmybIBYATBIX ONMpEAETCHHN M HHCTPYKIHMi, KOTOpbIE OOBIYHO COMpPOBOXKAAMOTCA
KecTaMH.

» Ilpm chnycke WIM TOABEME IO CTYNEHBKAM BEIHWTE HE3PS4Yero MEpHeHAHKYISAPHO K HHAM.
[TepesnBurasce, He AefaiiTe PhIBKOB, PE3KHX JABMKEHHUH. [Ipy COMPOBOKICHHH HE3PAYETO YENOBCKA HE
3aKJIajbIBaliTe PYKH Ha3a/ - 3TO Hey00HO.

3. CuryauHoHHAast MOMOIIL HHBATHAY ¢ KoA0M «E».
Nusanuaam ¢ kogoM «E» Heo6X011MMO OKa3bIBaTh MOMOIIb MIPH BCEX NEHCTBHAX, BBINOIHACMBIX
pyKaMH.
BaxTep, AeKypHbIil aIMUHHCTPATOp (MIPH HATHINH CHCTEMBI BHICOHAOIOACHHS IO MOHHTOPY
BHJINT Y€JIOBEKA C OTPAHUYCHUEM NePEIBUKEHHA):
- Berpewaer unBanua Ha ynuie (Ha BXOJE B 31aHHE).
- OTKpbIBaeT U 3aKphIBaeT BXOIHBIC IBEPH.
- BeiscHseT npuumHy, 1ens nocemenus OO.
- OKkassIBaeT MOMOIIL IIPU BBIXOJE M3 3/1aHUS.
- IlomoraeT npu pa3JeBaHUH H OJICBaHUH B rapzepooe.
- ITpu HeOOXOIMMOCTH OKa3bIBAET MOMOIIb [IPH MOCEIICHAH TyaneTa.

4. CuTyaumoHHAsi IOMOIIb HHBATHIY ¢ KogoM «K».
[lpu mnocemennn OO wuHBamMaaM ¢ koaoM «K», cCHTyallHOHHas MOMOLIb OKa3bIBacTCA
COTIPOBOKIAIOIINM HX JIHIAM COTPYAHHKOM YUPEKACHHS MPH BOZHUKAFOIIHUX 3aTPYIHEHHAX:
- COTIPOBOYK/ICHHE H TIOMOIIb B OPHEHTALUH (BXOU/BBIXO);
- 03HAKOMJIEHHE C PACITOJIOKEHHOMH B YUpEKACHUH HHGOPMALIHEH;
- IOMOIIH B 3aMOJIHEHAH JOKYMEHTOB (YTOUHHTH HH(OPMALIHIO);
- 03HAKOMJIEHHE C PACMOJIOKEHHOMH B yUPEKICHHH HHYOPMAIUEH.

5. CuryaunoHHasi MOMOIIb HHBAJHIY ¢ Koaom «M»,

ITpu nocemenun OO wHBamHA ¢ KogoM «M» obpamaercs B OO ¢ CypAoOnepeBOAYHKOM HITH
COMPOBOJKIAIOIIHM JTHLIOM.

Bo Bpems mpeObIBaHUS HHBATHAA B YUPEKACHHH CYPIOTIEPEBOYMK COMPOBOXKIACT HHBATH/A IO
TEPPHTOPHH YYpEXk/ICHHs, 3HAKOMHT C NMHUCbMEHHOH HH(OpMammel O MPOBOAMMBIX B YHUPEIKICHUH
MEpOIPHSATHSAX, YYAaCTBYET B MPOBEACHHH pPeaOHIMTAHOHHBIX MEPONPUATHH, OKa3piBas YCIYTH MO
CYpAONEpPEBOY.

[Ipy OTCYTCTBHH CYpIONEPEeBOAYHKA ICKYPHBIH aJIMHHHCTPATOp 3HAKOMHUT HHBaTHWAA C
uHbopMmanueit no TpedoBaHHMIO.

6. CuTyaunoHHAsi MOMOIIL HHBAJHAY ¢ Kogom «H».

[lpu mnocemennu OO wuHBamMaam ¢ kozoMm «H» cHTyaumonHas mMOMOMIE OKa3bIBacTCA
COTPOBOKIAIOLIAM HX JIHLAM JEXKYPHBIM aIMHHHCTPATOPOM IIPH BO3HHKAIOUINX 3aTPYAHECHUAX:
- COTIPOBOK/IEHHE M TIOMOLIb B OPHEHTAIMH (BXOJ/BBIXO/);
- 03HAKOMJICHHE C PACIOJIOKEHHOI B yUpeKIeHHH HHpOopMalHei;
- TOMOILIb B 3aMOJHEHHH JOKYMEHTOB (YTOYHUTH HH(POPMAILIHIO);
- 03HAKOMJIEHHE C PACIOJIOKEHHOH B yUPEKACHUH HHPOpMAHEH.

-
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